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SE RNA ERR Ra ate tcl Sac a oy 


| PHYSICAL DISTRIBUTION MANAGEMENT 


967 Directory of Distribution Consultants, November, p. 51. 
Directory of management consultants who offer their services in one or 
: more of the functional areas of distribution. 

* Economics of Material Movement, by George A. Beckett, March, p. 43. 
Material movement management takes on some interesting and important 
dimensions when defined in terms that appear on annual reports. But 
where do you look? And once you find these places — what can you do? 
‘or Distinguished Contributions to Physical Distribution, October, p. 32. 

. . . The 1967 John Drury Sheahan Award goes to Dr. E. Grosvenor 
Plowman. His career spans 45 years of service as a business executive, 
teacher, writer, consultant and public servant. 

Guide to Control Boards, January, p. 33. 

How many jobs do you have going at one time? How do you keep track 
of them? If work scheduling often gives your distribution operation a 
headache, here is a relatively simple and inexpensive remedy that is much 
more permanent than aspirin. 

| Help Wanted: Hearing Examiners, by William H. Tucker, July, p. 27. 
The Interstate Commerce Commission faces a potential hearing examiner 
shortage. Replacements may not offset deaths and retirements. Here, the 

' chairman of the ICC outlines a new plan to ease the dilemma. 

© Selecting Carriers by Quality Control, by Paul E. Jamison, April, p. 48. 
Here is a yardstick you can use to evaluate carriers by the damage or 
damage-free service they provide. 

' This Thing Called MTMTS, January, p. 37. 

... 4s simple. It has to be to manage this country’s military transporta- 
tion system. To find out how it works, the editors of T & DM interviewed 

"some of the men responsible for overseeing it. 

Transportation Selection by Interfirm Analysis, by Ronald H. Ballou and 

Daniel W. DeHayes, Jr., June, p. 33. 
These authors show the shipper and carriers how to find the optimum 
mode to use by pooling shipping information. 


MATERIAL HANDLING 


| Big Erector Set, June, p. 25. 
LM’s new air freight facility in Amsterdam features a rd shaped 


building that houses a vertical storage system over 35’ h 

Computerized Control, January, p. 18. 
The brains behind Pan Am’s new Kennedy International Airport cargo 
facility is a multi-million dollar computer and ground handling system. 

' Conveyor Bridge Doubles as Storage Bank, September, p. 40. 

After considering several alternatives for getting cases of manufac- 
tured tobacco products from the production line to the shipping ware- 
house (which is located in another building some 400 feet away), this 
company decided to build a conveyor bridge. 

' Guide to Dockboards and Dock Levelers, by Robert H. Haskell, March, p. 27. 
No matter how carefully you plan or design your dock, there is always a 
space between it and the vehicle. This space causes trouble for both men 
machines. Here’s some information that will help you bridge the 

ap. 

' How “3 ised Chicle Automated Its Handling & Unitizing System, February, 


p. 
St ional transport 35 fast and slow moving products from the second 
floor to the ground floor at this gum manufacturer's New York plant. 
A vacuum palletizer unitizes the fast movers, while the slow movers are 
- manually palletized. 
| Management of Material Handling Automation, by Burr W. Hupp, July, p. 37. 
Automation is a promising development for physical distribution. But it 
has been a promise — and not much more — for years. The successful 
installations have been written about so much that we get the impression 
that automation is advancing much faster than it really is. 
~acific Supply Cooperative: A Study in Remote Control Handling, July, p. 30. 
Remote controls on high-reach lift trucks at this farm cooperative’s dis- 
tribution center let order pickers move right up where the work is to 
select less-than-palletioad orders. 


Two-Floor In-Floor Conveyor System, December, p. 21. 
A unique material handling system lets this garment manufacturer move 
60 percent more merchandise through its distribution center with only 
a 25 percent increase in employment. 


PACKAGING 


Cartons Show Pallet Patterns, September, p. 37. 

Most companies know the optimum pallet pattern for each product they 
manufacture. Kraft Foods has instituted a unique program to pass this 
information on to its customers who can also benefit from the advantages 
of unit load handling. 

Container For Alkali Passes the Acid Test, April, p. 54. 
Dry caustic soda generally moves in steel drums. A plastic lined corru- 
gated container may change all this. The new container palletizes and 
holds as much. 

Corrugated Container for Ship’s Stores, July, p. 43. 

New Orleans firm delivers ship’s stores — goods consumed aboard ship 
during the voyage — to the dockside in containers. Each container holds 
2000 Ibs. of goods, and can be hoisted from dock to deck in about six 
minutes. 

Heavy Crate Nailer, July, p. 42. 

A pneumatic nailer, with a flexible coil of nails, helps reduce export crat- 
ing problems at Brown & Root. 

It’s Easy to Install Grain Car Doors, May, p. 62. 

Grain car doors are easy to install A ath everything you need comes in 
one box. 

Packaging Under Rigid Quality Control, August, p. 56. 

Everything that enters Celanese Corporation’s plastic film plant shipping 
room — air, materials and people — must be dust-free. 

Simple Strap Pack Eliminates 11 Containers, December, p. 30. 
Electronics firm ships scientific gear worldwide in one basic pack that 
tailors to fit the entire line. 

Single Strapper Serves 8 Stations, November, p. 57. 


WAREHOUSING, INVENTORY CONTROL 
& ORDER PROCESSING 


Digest of State Tax Laws Affecting Goods in Storage, August, p. 31. 
Products warehoused ‘“‘strategically’’ across the country may be costing 
you more in personal property taxes than you save in transportation and 
storage charges. 

Guide to Dock Shelters, by Robert H. Haskell, October, p. 39. 

They can keep freezing weather from penetrating your open shipping 
doors this winter. Here’s a brief rundown on shelters for both rail and 
truck docks. 

How Data Communications Serves the Food Industry, June, p. 45. 
Centralized information systems are playing a growing part in the move- 
ment of grocery items from the manufacturer to the supermarket. 

Ten Most Common and Costly Mistakes in Warehouse Location, by L. Clinton 

Hoch, August, p. 25. 
This article is based upon a three-year continuing study of more than 
1000 manufacturing corporations conducted by a leading consulting firm 
that specializes in plant, office and warehouse location projects. 

Tire Manufacturer Gets Order Processing in Gear, April, p. 56. 
Kelly-Springfield Tire Company uses TWX, Data-Phone and Data-speed 
to smooth out a bumps in its factory production scheduling and order 

oC cc ications network provides three plants and 26 
warehouses with. instant information. 


A Warehouse in Short Order, June, p. 50 
In three hours you can have a portable plant or warehouse wherever you 


want it. 





DECEMBER, 1967 45 





TRANSPORTATION AND TRAFFIC 
MANAGEMENT 


Air Freight by the Numbers, March, p. 48. ¢ 
Call a spade a spade — on the ground, but not in the air. Domestic and 
international air carriers will soon be using numbers instead of written 
descriptions. 

Boyd’s First Day on the Job, May, p. 39. 
An April 1 — its first official day in existence — the Department of Trans- 
portation was honored with a festive day-long party. Secretary Alan S. 
Boyd was there. And he seemed to enjoy the hoopla every bit as much 
as the thousands of spectators. 

Common Carrier Capabilities, May, p. 27. 
Spurred by intense competition from within their own segments of the 
transportation industry, from less regulated carriers, from nonregulated 
carriers, from private carriers and from illegal carriers, the common car- 
riers are going all out to prove that they offer the best bargain in trans- 
portation. 


: Cant, h 





Common Sense in Farm Co-op Regulation, by L. E. Gaiaspie, Sep er, 
p. 31 


Here a veteran traffic manager — with nearly 30 years’ experience in a 
blue chip company — expresses his views on one of the most vexing prob- 
lems that faces the transportation industry today. 

Corporate Travel, by Paul E. Jamison, June, p. 29. 

. is big business. Today’s management man often spends as much 
time in transit as he does at his desk. It’s easy for him to drop in on 
widely spaced operations for conferences, meetings or just to check on 
what's happening. 

Household Goods Moving Guidelines, by George A. Gecowets, April, p. 30. 
Americans are the most mobile people on earth. 20% of them move every 
year — 17% move out of state. Most of these moves, say moving industry 
experts, are made for economic or occupational reasons. 

Keep It Legal!, by Vincent L. O’Donnell, October, p. 21. 

One of the major problems besetting the transportation industry is the loss 
of traffic to motor carriers operating beyond the law. They have cast an 
undeserved stigma of doubt on the good reputation of the motor carrier 
industry as a whole. 

Midwest Trucker Cuts Freight Bill Errors, June, p. 53. 

Freight bill errors usually occur as the bill of lading is prepared or as the 
bill's information is transcribed onto a freight bill. This motor carrier 
has eliminated the transcription errors. 

Misunderstandings in Transportation Regulation, by John W. Bush, March, 


p. 35. 
Because the ICC is a quasi-legislative and quasi-judicial regulatory 
agency, its duties, functions and powers are frequently quasi-understood 
by those involved in transportation regulatory matters. 

Overcharges: How to Prevent Them, How to Collect Them, by Paul E. Jam- 

ison, January, p. 23. 5 ; 
The carrier must charge, and the shipper must pay, the applicable tariff 
charge on file the day of the shipment. In case of an error —no matter 
how slight or what caused it — both parties are obligated to take steps to 
square the account. 

A Transport Consultant Looks At Canada’s New LCL Tariff, by R. Eric 

Gradey, December, p. 37. : 
Canada’s new ‘'300-30” tariff bases charges on the number of pieces 
or cube —not the value of the shipment. This article explains how 
the change affects carriers and shippers north of the border. 

Transportation and Russian Salvation, by Vincent F. Caputo and Col. John E. 

Murray, November, p. 29. 

The growth and development of Russia’s transportation system 50 years 
after the Revolution is somewhat paradoxical. The Russians have con- 
centrated too much on things and not enough on the coordination of their 
total transportation system. 

TAA's Role in the New Era of Transportation, November, p. 43. 

We have reached the point of economic and technological development 
where transportation, as such, is being viewed more and more as a total 
system instead of a skein of separate modes. 

The U. S. Merchant Marine: 1967 Status Report, May, p. 47. 

You needn’t wait any longer for the national maritime policy promised by 
President Johnson more than two years ago. We aren’t going to get one. 
That’s the word from the Secretary of Transportation. 

What IATA Has Done for Overseas Shippers, June, p. 41. 

Because of agreements reached at the San Juan Conference, international 
shippers may soon find it easier and, in many cases, cheaper to move their 
goods by air. 

Why The Regulatory Lag? by Robert H. Haskell, February, p. 51. 

This is what the Senate Subcommittee on Administrative Practice and 
Procedure asked several transportation regulatory officials last year. 


CONTAINERIZATION AND UNIT LOADS 


Containerized artillery fuses, October, p. 46. 
The U.S. Army’s Picatinny Arsenal saves more than $150,000 a year by 
shipping fuses in type “A” air freight containers (igloos) through 
unitizing and incentive rates. 

Drive-In Containership, November, p. 48. 
From the keel up, this vessel was built for container service. Cargo moves 
on and off through a large ramp in the stern. Traffic lights and closed 
circuit TV regulate the flow of cargo to and from six deck’. 

Even Factories Come in Boxes, April, p. 46. 
This manufacturer, in effect, crated up and shipped a factory and office 
building from its Ohio plant to Sweden. Both structures moved in two 
containers by road, rail and sea. 

A Forklift in Every Supermarket, September, p. 45. 
This supermarket chain takes advantage of the unit load concept from the 
time it receives goods in its distribution center right up until the time its 
customers take goods off displays in its stores. Store clerks use forklifts 
to unload pallets from delivery trailers . . . and pallet jacks to whisk 
palletized groceries from the storeroom to the display areas. 

How MTMTS Cuts Cost With Containerized Movements, by Paul E. Jamison, 

February, p. 41. 

Last April, Eastern Area-Military Traffic Management and Terminal Serv- 
ice loaded 283 containers to start volume movements overseas. In Decem- 
ber, it shipped 1070. 
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Join the Container Rebellion, by Carl E. McDowell, February, p. 33. 
We are in the midst of an international containerization evolution. Every 
one involved is making adjustments in services, equipment and regula 
tions to take advantage of unit loads. It’s truly a container rebellion. 

Returnable Container for Rocket Component, July, p. 40. 
All systems are go with this container for the Polaris rocket chamber. 
It protects the chamber during shipment and knocks down for a chear 
return. 

Swiss Cheese Export Container, September, p. 48. 
The old and venerable art of making Swiss cheese will probably bump 
along in-much the same way over the next hundred years, just as it has 
for centuries. The way it gets to market, however, has changed. 


DATA PROCESSING, OPERATIONS RESEARCH 
& MANAGEMENT MATHEMATICS 


Books Worth Reading, by Nicholas A. Glaskowsky, Jr., August, p. 50. 
Here is a review of two books that can contribute to a greater understand- 
ing of computers and computer applications. 
Computer Interfaces and Customer Service, by Nicholas A. Glaskowsky, Jr. 
January, p. 48. 
Shippers shouldn’t react to customer service complaints, they should 
make sure that they are aware of lapses before the customers. 
Computer Pilots and Computer Drivers, by Nicholas A. Glaskowsky, Jr., 
May, p. 59. 
What about the various training courses for computer programmers? 
Computerized Van Movements, June, p. 19. 
This household goods mover schedules moves in much the same way 
that airlines confirm passenger reservations. 
Data Communications in Logistics, by S. J. Hille, December, p. 42. 
Evaluate your needs before you get the equipment. 
How to Drive a Computer Crazy, by Nicholas A. Glaskowsky, Jr., March, 


The computer, profitable product proliferation and unprofitable product 
proliferation. 

Introducing . . . the Computer, by Fred C. Gielow, Jr., October, p. 26. 

In terms that are surprisingly non-computerese, this author outlines the 
basic concept of what a computer is and what it is not. 

Push-Pull, Click-Click Rate Retrieval That Quick, by Paul E. Jamison, 

December, p. 25. 
Give Traffic Counsel of America about six more months and what rate 
men dream of may be here — instant rate retrieval. 

Quick Quiz on Economics, by Fred G. Clark and Richard S. Rimanoczy, 

March, p. 45. 
How well do you understand economics? Here is a quiz that will test 
your understanding of timely economic issues. 

Short Course in Profit Terminology, by John P. D’Anna, January, p. 27. 
Gross margin, gross mark-up, annual dollar margin and return per dollar 
invested are all terms that have to do with what vour company strives for 
—a profit. If you don’t quite understand what they mean or how they’re 
determined, this article will make you feel more secure when you run 
across them. 


DISTRIBUTION MANAGEMENT TIPS 


June, p. 10 
Air cargo: its growth and future. 


November, p. 14. 
Association of American Railroads new car identification and location 
system works and will be in nationwide operation in two years. 

July, p. 16. 
The cost of operating an automobile. 

August, p. 4. 
Excerpts from ‘‘National Transportation Policy: Formation and Implemen- 
tation,’’ by Hugh S. Norton. 

March, p. 6. 
Excerpts from ‘Practical Production and Inventory Control,’’ by Phil 
Carroll. 


October, p. 44. 
Excerpts from ‘‘Thumb Your Way To Profits Through Savings In Transpor- 


tation Cost,” by J. S. Traunig. 
September, p. 6. 

How to increase shipping room security. 
April, p. 16. 

Review of ‘‘How to Move in Management,”’ by James Menzies Black and 

Edith M. Lynch. 
December, p. 14. 

Some tips on doing business overseas. 
May, p. 4. 

Telegrams and how to prepare them. 
February, p. 4. 

Tracing shipments. 


January, p. 4. 
Trademarks: How valuable are they and how do you register them? 


EDITORIALS 


Bear this in mind, May, p. 2. 

The bright backlash, March, p. 2. 

Business as a responsible citizen, January, p. 2. 

Guaranteed manpower, August, p. 2. 

Help stamp out paperwork, July, p. 2. 

How much does it cost to fight the inevitable?, October, p. 4. 
Let’s get rid of the family moving tax, April, p. 4. 

Let's hear it for the NTC, November, p. 4. 

PDM = Profitable Distribution Management, February, p. 2. 
Seven million man-hours, June, p. 2. 

Tax discrimination against common carrier property, September, p. 4. 
What's in it for me?, December, p. 4. 
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